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IpeaucioBue

1 PA3PABOTAH HexomMmepueckuM MapTHEPCTBOM CaMOpPEryIUpyeMoi
OpraHu3anyen «YIpaBISIIOMMX KOMITAHUM JKUIUITHO-KOMMYHAJIBHOTO XO35KCTBA
Kamuauarpanckoit obmactu «CTaHAapThl YHPaBICHUS HEIBIKHUMOCTH», TPH
yaactun OAO «Axanemusi kommyHanbHOTO Xo3sicTBa uM. K.JI. Ilamduiosay
(AKX), ®DenepanbHOTO TOCYIApPCTBEHHOTO OIOHKETHOTO 00pa30BaTEILHOTO
YUpPEXKACHUS BBICIIETO MPOPECCHOHAIBHOIO 00pa30BaHUs «TamO0BCKMit
roCyJJapCTBEHHBIN TEXHUYECKU YHUBEPCUTET

2 BHECEH Texunyeckum KoMHUTeTOM 10 craHgaptu3amuu TK 393
«Yenyru B obnactu  JKUITUMITHO-KOMMYHAJIBHOTO XO3MMCTBA U YIPABJICHHUS
MHOTOKBapPTUPHBIMH JIOMAMM

3 VTBEPXJIEH U BBEJIEH B JEMCTBUE [Ipukazom denepaabHOTO
areHTCTBA MO TEXHUYECKOMY PEryJIMPOBaHUIO U MeTposoruu ot 11 uronsa 2014r.
Ne 545-ct

4 BBEJIEH BIIEPBBIE

Ilpasuna usmenenus macmosiweco cmamnoapma ycmarnosieuvr ¢ 1'OCT P 1.0
=2012 (pazoen 8). Hnpopmayus 06 usmeneHusx K HACMOAWEMY CMAHOAPIY
nyonuKyemcs 6 edce200HoM (no cocmosimuro Ha 1 aumeaps mekyweeo 200a)
ungopmayuonHom yrkazamene «Hayuonanonvie cmanoapmoly, a OQUYUATLHBLU
MeKCm UBMEHEeHUll U NONPABOK — 8 eNCeMECIUYHOM UHDOPMAYUOHHOM YKazameie
«Hayuonanonvie cmandapmoly. B cnyyae nepecmompa (3amenvl) uiu ommeHvl
Hacmosuwje2o cmaHoapma coomseemcmayrujee yeeoomieHue 6yoem onyoiuKo8aHo 8
OUdICAtiULeM BbINYCKE edNceMeCcIUH020 UHpopmayuonrnoco ykazamens « HayuonanvHnole
cmanoapmuly.  Coomeemcmsyrowas unpopmayus, yeeooMlieHue U  MeKCmol
pasmewaromes makdce 8 UHGOPMAYUOHHOU cucmeme o00we20 Noab308aHUs — HA
ouyuanvrom caiime PedepanbHO20 a2eHMCmMea no MeXHUYeCKoOMY pecyaupo8anuio u
memponozuu 6 cemu Mumepnem (gost.ru)

© Cranmaptundopm, 2014

Hacrosimmii  crangapr HeE MOXeT OBITh IIOJHOCTBIO HMJIHM  YaCTHUYHO
BOCIIPOM3BE/ICH, TUPAKUPOBAH M PACIIPOCTPAaHEH B Ka4eCTBE O(UIIMAIBHOTO U3JIaHMS
6e3 pazpemenuss DenepasbHOTO areHTCTBA MO TEXHUYECKOMY PETYJIHPOBAHUIO U
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BBenenue

Hacrosimmii crangapT BXOOUT B E€OUHYI0 CTPYKTYPY HAIlMOHAJIBHBIX
CTaHJAPTOB OOBEAMHEHHBIX B CEPUI0 «YCIYTH SKAJIUITHO-KOMMYHAJIBLHOTO
XO3SIMCTBA Y YIIPABJICHUS MHOTOKBAPTUPHBIMU IOMAMK)).

[IpuMeHeHre HACTOAIIErO CTaHAapTa MO3BOJIAET CHOPMUPOBATH €IUHYIO U
G (HEKTUBHYIO CHUCTEMY YIIPaBICHUS U COJEP)KAHHWS MHOTOKBAPTUPHBIX JOMOB,
00€eCMEeYnBaONIYI0 HMX HOPMATUBHOE TEXHUYECKOE COCTOSIHUE, O€30MacHyIo
AKCIUTyaTalluil0 U KOMQOPTHBIE YCIOBHUS MPOKUBAHUS, a TaK >K€ BBINOJIHUTH
TpeOOBaHUSI TEXHUYECKUX  PErJIaMEHTOB, CAHUTAPHO-3MHUAEMHUOJIOTHYECKUX
TpeboBanuii, JKwmumuoro xkoxaekca Poccuiickoit @exepanuu W ApYyrux
HOPMATUBHO-TIPABOBBIX aKTOB.

IIpu mepexone SKCIUlyaTallud MHOTOKBAPTUPHOIO JOMa U BBIIIOJIHEHHUS
pabot (ycnyr) CBSI3aHHBIX C €r0 YIpaBJICHUEM M COACpKaHWEM Ha OCHOBAHHHU
JOOPOBOJLHOTO TPUMEHEHUS HAIMOHAJIBHBIX CTaHAAPTOB U3 CEpUH «YCIyTH
KWINIIHO-KOMMYHAJIBHOTO ~ XO3SMCTBA U YIIPABJIECHUS MHOTIOKBAapTUPHBIMU
JoMamMu», 1eJIecoo0pa3HO yCTaHABIMBATh IEPEXOJHBIM MEPHOJ C YYETOM
npo¢eCCUOHAIBHONW MOATOTOBKU M OIbITA pa0OThl UCHOJHUTENS W TOAPSIUYUKOB

10 IPUMCHCHHIO TAKNX HAIIMOHAJIIBHBIX CTAHAAPTOB.
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HAIIMOHAJIBHBIN CTAHIAPT POCCUHUCKOM ®EJIEPAIINA

Yc.ﬂyrn AKAJINIHO-KOMMYHAJbHOI'O X0391HCTBA U yYupaBJi€eHUSA

MHOI'OKBAPTHPHBIMHA IOMaMH

YCJIYT'UA JUCHNETYEPCKOI'O U ABAPUMMHO-PEMOHTHOI'O
OBCJIYKUBAHUA

O61mme TpedGoBaHMSI
Services of housing maintenance, public utilities and administration of
apartment buildings.
Dispatching and emergency repair servicing.

General requirements.

JlaTta BBenennst — 2015-07-01

1 OO0sacTb NpUMeHeHH s

Hacrosimunii ctaHmapt pacnpoCTpaHSE€TCs Ha YCIYTH AUCIETYEPCKOTO U
aBapUUHO-PEMOHTHOIO  OOCIIy’KMBAHUSI  BBIMOJIHSIEMbIE JIMIIAMA B paMKax
3aKJIFOYEHHOT'0 JOTOBOPA YIPABJICHUS MHOTOKBAPTUPHBIM JOMOM.

Cranpapt npeaHa3HauyeH JUisi NPUMEHEHUs JUUAMH,  OKa3bIBAIOIIUMU
YCIAYyTH  YNOPaBICHUS MHOTOKBAPTUPHBIMU JOMAaMH, a TaK K€ NOAPSIHBIMU
OpraHu3alusIMH, TPUBJICKAEMBIMU JJIS BBITIOTHEHUS OMPENEIEHHBIX padoT (YCIIyT)

U COOCTBEHHUKaMH (MOTPEOUTENSIMHU), BHICTYHAIOUIMMU B POJIM 3aKa3uyMKa TaKUX

YCIIYT.

2 HopMaTuBHBIE CCHIJIKH

B HaCTOAIICM CTaHAAPTC HMCIIOJIB30BAHBI HOPMATHBHBIC CCBUJIKM Ha
CICAYIHOIHEC CTAHAAPTHI.

I'OCT 12.0.004-90 Cucrema cTaHmapToB 0€30MaCHOCTH  Tpyaa.

HN3panue opunuanbHoe
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Opranusanus o0yueHus 6e3omnacHoctu Tpyaa. O61Me noaoxKeHus

I'OCT 12.1.004-91 Cucrema crangaptoB 6e3onacHoctd Tpyzna. [loxapnas
oe3omnacHocTh. OOMMe TpeOOBaHMS

I'OCT P 12.4.026-2001 Cuctema ctanaapToB Oe3omacHocTH Tpynaa. LBeta
CUTHAJIbHBIE ¥ 3HAKH 0€3011aCHOCTHU

I'OCT P 51929-2014 VYcayru >KWIUIIHO-KOMMYHAJIbHOTO XO3MHCTBAa U
yIpaBiIeHUs] MHOTOKBAapPTUPHBIMU JOMaMu. TepMUHBI U ONpeaeTICHUS

I'OCT P 55000-2012 Jludtel. IloBbiieHne O6€30MACHOCTH JHUQPTOB,
HAXOSIINUXCS B KCIUTyaTalluu

I'OCT P 55963-2014 Jludtel. [ducneryepckuit KOHTpodb. OOriue

TEXHUYCCKUC TpC6OBaHI/I}I

[Ipumeuanue — [Ipu MoIB30BaHUKM HACTOSIIMM CTaHAAPTOM IeIeCO00pa3HO MPOBEPUTH
JIEHCTBHE CCBHUIOYHBIX CTAaHIAPTOB B MH(GOPMAIIMOHHOW CHCTEME OOINero MoJb30BaHUS — Ha
opunmansHoM caiite DenepalibHOrO areHTCTBa MO TEXHUYECKOMY PEryJUpOBaHUIO U
METPOJIOTHH B CeTH VHTEpHET WM TIO0 €XErogHoMy HH()OPMAIIMOHHOMY YKa3aTesro
«HanuoHanbHbIe CTaHIAPTHI», KOTOPHIHA OMYyOJMKOBAaH MO COCTOSHUIO Ha 1 SHBaps TEKYIIEro
roja, M TO BBIIyCKaM €XeMecayHoro HHQOpPMAIMOHHOTO Yka3aTens «HarmoHnanbHbIe
CTaHIApPTB» 3a TEKymud roi. Eciam 3amMeHeH CChUIOYHBIM CTaHIapT, Ha KOTOPBIA JaHa
HEJIAaTUPOBAHHAsA CCBUIKA, TO PEKOMEHIYETCS HCIOJIb30BAaTh JEHWCTBYIOLIYID BEPCHUIO 3TOTO
CTaHJIapTa C YYETOM BCEX BHECEHHBIX B JAHHYIO BEPCUIO U3MEHEHMU. ECiIM 3aMEHEH CCBUIOYHBIN
CTaHJApT, Ha KOTOPBIM JaHa JaTUPOBaHHAs CChUIKA, TO PEKOMEHIYETCS MCIOJIb30BaTh BEPCHUIO
ATOrO CTaHJIapTa C YKa3aHHBIM BBINIE TOJOM yTBepkaeHus (mpuHsatus). Ecmu mocne
YTBEPKJICHHUS HACTOSIErO CTAHIapTa B CChUIOYHBIN CTaHAAPT, HA KOTOPBIM JaHAa JaTUPOBAaHHAS
CCBUIKA, BHECEHO M3MEHEHHUE, 3aTParuBarolIee IOJO0KEHUE, HE KOTOPOE JaHa CChUIKA, TO 3TO
MOJIOKEHHUE PEKOMEHAYETCS MPUMEHSITh 0e3 ydera JaHHOTO HM3MEeHEeHHs. Eciu CChUIOYHBIN
CTaHJapT OTMEHEH Oe3 3aMEHbl, TO TIOJIOKEHUE, B KOTOPOM JaHa CChUIKA Ha HETo,

PEKOMEHIyeTCsl IPUMEHSTh B YaCTH, HE 3aTParuBaroIlei 3Ty CChUIKY.
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3 TepMuHBI U onpeeTeHUA

B HacrosimieM cranmapte nmpuMEHEHbl TepMuHbI, NpuHATbIE 0 ['OCT P
51929, a Taxxe crneayoue TEPMUHBI C COOTBETCTBYIOIIMMU OTIPEACTICHUSIMU:

3.1 aBapuiiHo-IucneTYepcKasn ciayskda: Ciyx0a, B KOTOPO 00bEIMHEHbI
GyHKIUY aBapUHHO-PEMOHTHOM U TUCTIETYEPCKOM CITYXkO.

3.2 nucnetdep (omepartop): JIOHKHOCTHOE JUIO JAWCTICTYCPCKON CITYKOBI,
npuHUMalollee, IepepadarbiBaloliee, aHadu3upyoliee U (QUKCUpYIolee
NOCTYNAIOUIyI0 HH(OPMALINIO, 3asIBKM U 0OpalleHus 00 aBapuiHBIX CUTyalUsiX U
HEUCITPaBHOCTAX, OOECIEYMBAIOIIEE U OTBEYAIOLIEE 3a KOOPJWHALMIO JEHCTBUN
aBapUMHO-PEMOHTHBIX CIYXO TMpU JHUKBUAALMHU aBAPUHHBIX CHUTyaluidl W
HEHCIIPABHOCTEM.

3.3 ucnoJHUTeb: JINIo, OKa3bpIBaIOINIEe YCIAYTH JAUCIIETYSPCKOTO U (WIIH)
aBapUIHO-PEMOHTHOTO OOCITY)KHBaHHUS.

3.4 morpeduTeb: JInio, moap3yromeecs ycayraMu JUCIETICPCKON U (HITH)
aBapUITHO-PEMOHTHOM CITY>KOBI.

3.5 oObeguHenHas aucnerdepckasi cayxoda (OIC): Opran
MOBCEJHEBHOTO YIPABJIEHUS MECTHOTO (FOPOACKOTO) YPOBHS, SBIISIFOUIUICS
LEHTPAJIBHBIM 3BEHOM B CHCTEME aBAPUKWHO-AUCIETYEPCKOIO YIPABICHUS B
aBapUIHBIX W YPE3BbIYAWHBIX CHUTyalUsX, NpeIHAa3HAYeHHOro sl cOopa OT
HAaceJIeHWsT M OpraHu3auuid  cooOlleHui (3asBOK) O pas3jIM4yHOro poja
IPOUCIIECTBUSAX, aBapHsiIX, OLUEHKM HUX C TOYKH 3pEHHUs MacimiTtaba U CTENeHU
OMACHOCTU JUIsl HACEJICHUs] M XO3SMCTBEHHBIX OOBEKTOB, OIpEAeNieHHus oObema
DKCTPEHHBIX MEp, YPOBHS OIOBEIIECHHUS, COCTaBa IMPHUBJIEKAEMBIX CHJI, a TaKkKe
oOecrieyeHusi COIJIACOBAHHBIX JEHUCTBUW TOPOJCKHX CIYXO TpH yrpose Hu

BO3HUKHOBEHUU aBAPUMHBIX U YPE3BbIYANHBIX CUTYALIUM.

4 OOmue TpeOOBAHUA

4.1 Jluceryepckass M aBapUUHO-PEMOHTHAs CIY>KOBI, JOJKHBI OBITH

3
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o0ecriedeHbl KapToil (CXeMOil) MeCTHOCTH, CITUCKOM H aJpecaMH HHBIX aBapHIHO-
PEMOHTHBIX M JUCHETYEPCKHUX CIYyXkO, KypHAJIOM yudeTa aBapuil, JOMAIIHUMHU
aJpecaMd PYKOBOAMUTENICH aBapUITHO-PEMOHTHBIX M JUCHETYEPCKUX CIIYXO, HX
JOMAIlHUMH W CIOY)KEOHBIMH  TeJlepOHaMH, KOMILICKTOM  TEXHHUYECKOU
JIOKyMEHTAIlMd Ha MHOTOKBAPTUPHBIM JOM, CXEMaMH BCEX OTKIIOYAIOIMIUX U
3allOpPHBIX  y3JI0B  BHYTPHJOMOBBIX  CHCTEM  HMHXXEHEPHO-TEXHUYECKOTO
oOecrniedeHus, MIaHAMH TMOJ3€MHBIX KOMMYHHKAIMH, a TaK K€ TEeXHHUYECKUMU
YCIIOBUSI KOMMYHAJIBHBIX ~ PECYpCOB, MOHHUTOPUHI  KOTOPBIX IOpYydYaeTcs
OCYIIECTBISTH AUCIIETYEPCKOM CITyKOe.

4.2 CrenuaancTbl aBApUMHO-PEMOHTHBIX CIIYKO JTOJDKHBI OBITH 00€CIIeUEHBI
OINEpPaTUBHBIM JIOCTYIIOM B TEXHHUYECKHE NMOMELIEHUSI MHOIOKBApTUPHOIO J10Ma, K
BHYTPUIOMOBBIM ~ CHUCTEMaM  HH)KEHEPHO-TEXHUYECKOTO  OOECHeYeHus u
000pyI0BaHUIO, KOTOPOE MEpPEeJaHO HCIOIHUTENO JUIsl MPEJOCTaBICHUS YCIyT
JUCTIETYEPCKOTO W aBapUHHO-PEMOHTHOTO  OOCHTY>KMBaHHWSA, TPEJOCTABUB
KOMIUIEKTBl KJIIOUEH OT BCeX pabouyuX, MOABAIBHBIX M YEPAAYHBIX MOMEILEHUMN
MHOTOKBAapTUPHBIX JOMOB (TIpH HATMYUH TAKOBBIX).

4.3 Jlns oOmepaTMBHOTO YIPABJICHUS W KOHTPOJS 3a TEXHUYECKUM
COCTOSIHIEM MHOTOKBAapPTHPHBIX JOMOB (KHJIMIIHOTO ()OHJIA) MOTYT CO37aBaThCs
oObeAMHEHHbIE U (WIM) €IMHbIE JMCHETYEPCKUE CIYXKObl, B COCTaB KOTOPBIX

MOTYT BXOJIUTh U aBAPUHNHO-PEMOHTHBIE CITY>KOBI.

5 Knaccupukanus ycayr OuMCHeTYEPCKOr0o U aBapHIHO-

PEMOHTHOI'O OﬁCJ’Iy)KI/IBaHI/Iﬂ

5.1 Tlpu xnaccudukauu yciayr TUCIETYEPCKOTO M aBapUUHO-PEMOHTHOTO
00CITy>KHBaHUSI MOKHO BBIICNIUTh UX OCHOBHBIE BUJIBI:

- YCIYTH TUCTIETYEPCKOTO 0OCITYKUBAHUS;

- YCIIYTH aBapUHO-PEMOHTHOTO OOCTYKUBAHHSI.

I[J'ISI BBIIIOJIHCHHA YCIIYT CO3JAr0TCA CICAYIOIINC C.Hy)K6BI: AUCIICTYCPCKHUC U
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aBapUIHO-PEMOHTHBIE, KOTOPBIE B CBOIO OUEPEAb MOTYT OOBEIMHATHCSA 00pa3ysi:

- aBapHﬁHO-,HHCHCqupCKHe;

[Ipumeuyanue — ABapHifHO-TUCTIETYEPCKAs CIy:k0a 0O0beauHsAET (coBMemaeT) (yHKINU

JUCTIETYEPCKON M aBapHIHO-PEMOHTHOM CITyXKOBI.

- 00BCTMHECHHBIC JUCTIETYCPCKUE CITYKOBI;

[Ipumevyanue — O6weauHeHHBIE AuctieTdepckue cayxobl (OJ]C), MOTYT co3/1aBaThcs Kak
UCIOJHUTENSAMHA, TaK MW OpraHaMd MECTHOIO CaMOYIIPaBJIEHHA JJIs  JIUCIETYEPCKOTo
o0CIyXKMBaHUSI TPYIIbl MHOTOKBapTUPHBIX JTOMOB OOBEAMHEHHBIX B IIpeleiax KBapTaia,
paiioHa, ropoja (ImoceiacHus).

- CAUHBIC ACKYPHO-AUCIICTUCPCKUC Cﬂy}K6I>I.

Hp nMeuanue — EauHbie ACKYPHO-AUCIICTYCPCKHUC CJ'Iy>K6bI CO3Jar0TCsA  OpraHaMH

MeCTHOTO camoymnpasiienus u ciyxk6amu ['O MUC PO.

6 Ycayru aucneTyepekoii cry:KObl

6.1 Jlucmeruepckas cayx0Oa oOecrneuynBaer OKa3aHHWE YCIyr IO
JTUCTIETYEPCKOMY OOCTY>KMBAHHUIO TOTPEOUTENC MHOTOKBAPTHPHOIO JOMa B
COOTBETCTBUM C  TpeOOBaHUSIMH, YCTAHOBJIEHHBIMH  3aKOHOJATEIHCTBOM
Poccuiickoii @eneparuu, B Tom uucie [1] - [3].

6.2 B 00s13aHHOCTH TUCTIETYEPCKOM CITY>KOBI TaK e MOTYT BXOJHUTh:

- KOHTPOJIb 32 pabOTON JTU(PTOB, YCTAHOBICHHBIX B MHOTOKBAPTHPHOM JIOME;

- KOHTPOJb apaMeTpoOB KOMMYHAJIBHBIX PECYPCOB  IMOCTABIISIEMBIX
pECYpCOCHAOXKAIOMIMMHI  OPraHU3alMIMA B TOYKY TIOCTaBKM KOMMYHAJIbHOTO
pecypca.

6.3 HcnomHuTtens OpraHU3yeT KPYIJIIOCYTOUHYIO pPaboOTy IHUCTIETYEPCKOMN
Ciyk0bl U aucnerdepa (oneparopa), 0oecednB Mpyu HEOOXOAUMOCTH OTACITHHBIM
MTOMEIICHUEM, JKYPHAJIAMHA y4eTa M KOHTPOJIS, CPEICTBAMH CBSI3H, B TOM YHCIIC U
OTIEpAaTUBHOM C pabOYNMH aBapUIMHO-PEMOHTHBIX CIIY>KO HaXOMSIIUXCS HA JIMHUH.

6.4 Jlucneruyep (omepaTop) oOECrEYMBAECT MPUEM M BBINOJHEHHUE PabOT
(ycnyr) 10 3asiBKaM MOTpeOuTeseH.

6.5 IlpuHumas 3asBKM 00 aBapUNHBIX CUTYyallUAX WJIM HEUCIPABHOCTSX,

5
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JUACTIETYEP, BBIACHAECT HMX MOPUYUHBI, XapakTep W NPUHUMACT OIEPATUBHBIC
pelieHus: 0 B3aUMOJCHCTBUU C aBapUHO-PEMOHTHBIMH CiIyx)0amu (Opuragamu,
CHelUaIiCTaMi), B TOM 4YHCIE€ 3aHOCS, B >KypHallbl, JaHHbIE 00 aBapusx,
HEUCIIPAaBHOCTSAX WJIM TIepephiBaX B PabOTe CUCTEM HHKEHEPHO-TEXHUUYECKOTO
oOecrieyeHuss MHOTOKBapTUPHOTO jaoMa. OpraHu3yeT, B YCTAHOBJIEHHBIE CPOKH,
YCTpPAaHCHUE aBapuid MW HEUCHPABHOCTEM HAIpaBisisd aBapUHUHO-PEMOHTHBIE

Opurazapl (COEUUATUCTOB) K MECTY aBapHUH.

I[Ipumeuyanue — B ciydyae BOSHUKHOBEHHsI HEUCIIPABHOCTEH WJIM aBapUMHBIX CUTyalUud
B CHCTEMax HHXEHEPHO-TEXHHUECKOro oOecredeHus, aucnerdep (omeparop) OINEepaTUBHO
UHGOPMHUPYET  COOTBETCTBYIOLIME CIEHUAIN3UPOBAHHBIE OpraHu3auuu (00cCiIyKUBaroIIue
JIUQTHI, ra30B0OE, BOJONPOBOIHO-KaHAIN3ALMOHHOE 000py10BaHKE U (MJIM) KOMMYHAJIbHBIE CETH

UHKCHEPHO-TEXHMYECKOTO 00eCIIeYeHHs U JIp).

6.6 Ecnu nqucneruepckoi ciy»k0e nopydeHbl 00sS3aHHOCTH IO KOHTPOJIIO 32
COOJIIO/ICHUEM PEeCypCOCHAOKAIOIMMH OPraHU3AMsIMU TEXHUYECKUX MapaMeTpPOB
MapaMeTpPOB TMOCTABISEMBIX B TOYKY TIOCTABKM KOMMYHAJIBHBIX PECYPCOB,
aucrneryepcekas ciry:x6a o0ecrneurnBaeTcs BO3MOXKHOCTBIO:

- KOHTPOJSI TaKUX IapaMeTpPOB, OPraHU3ysl YCTAHOBKY, KOHTPOJIUPYIOIIEH
TaKHUe MapaMeTpbl aBTOMATUKH, C BO3MOXKHOCTBIO JTUCTAaHIIMOHHOTO CheMa TaKuX
napaMeTpoB WJIM OPTraHu3ys pEryJspHOE CHSATUE TaKUX [apamMeTpoB CHIIAMHU
aBapUITHO-PEMOHTHBIX CIIYXkO;

- perucTpalnuy NapaMeTpoB B COOTBETCTBYIOIINX KypHaJlax.

6.7 Jlucnetdyepckoil ciayx0e MOryT ObITb MNOpPY4YEHBI OOS3aHHOCTH IIO
KOHTPOJI0O 32 pPaboTOil BHYTPHUIOMOBBIX CHCTEM HH)KEHEPHO-TEXHUYECKOIO
o0ecrnieyeHrss MHOTOKBapTHUPHOTO JIOMa.

6.8 [ns obecneuenus Oe3omacHoi palbOThl JudTa, B TOM YHCIE MpPU
HNOJKIIOUYEHUH K  YCTPOWCTBY  JUCHETUYEPCKOTO  KOHTPOJIS, HCIOJIHHUTEIh
BBITMIOJIHACT TPpeOOBaHMsI, YCTAHOBJICHHBIE B TEXHUUYECKUX PErIaMEHTax W JPYrux

HOPMAaTUBHO-TIPABOBBIX aKkTax, B ToM unciie ['OCT P 55000, 'OCT P 55963.
[Ipumeuanue — Eciiu B MyHHIIUTIATFHOM OOpa30BaHUM CO3/1aHa U pabdOTaeT €IuHAs H
(unmu) oObeaMHEHHAs JUCTIeTYepCKasi Cay»k0a, UCTIOTHUTENh O0ecTieunBaeT B3aUMOJICHUCTBUE C

TaKUMU CITyKOaMu.
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7/ Ycayru apapuilHO-PEMOHTHOM CJIYKOBI

7.1 Jlng BeImioHEHUs padoT (YCIIyr) CBSI3aHHBIX C YCTpPAHCHHEM aBapuil U
HEHCITPAaBHOCTEH BO3HUKAIOIIUX MPU Pab0OTE BHYTPHUIOMOBBIX CHCTEM WHKEHEPHO-
TEXHHYECKOTO OOECIeYeHHs, B TOM 4YHCJIE€ JUPTOB YCTAHOBIECHHBIX B
MHOTOKBAapTHPHOM JOME€, HWCIIOJIHUTENIb OpraHu3yeT W obOecrmeunBacT padoTy
aBapUIHO-PEMOHTHOM  CIYXKOBI, YKOMIUICKTOBAaB €€ KBaJIU(DHUIIMPOBAHHBIMU
CHeIUaINCTaMH, TPaHCIIOPTOM (CIeTeXHUKOM), 000pyI0BaHUEM,

WHCTPYMEHTAMH U IPUCTIOCOOJICHUSIMU TTPU HEOOXOTUMOCTH.

[Ipumeuanne — Ecnu ycTaHOBIEHO 3akOoHOAATeNbCTBOM Pocculiickon ®enepanuu, 4to
JUIS BBIIOJIHEHUS pabOT MO OOCIYXUBaHUIO JU(TOB WIM APYroro oO0OpylOBaHUS MM CUCTEM
AKHU3HEOOecleueHus: MHOTOKBAapTUPHOTO [O0Ma, HEOOXOJUMMO HMMETh JOMYCKH (pa3pelieHusi),

HCTIOJTHUTEIb TIOJTYYaeT JIOMYCK (pa3pelieHre) Ha IPOU3BOJICTBO TAKHX padoT.

7.2 ABapuiiHO-pEMOHTHasi ciyk0a oOecreuynMBaeT OKa3aHWe YCIYr II0
YCTPaHEHHUIO HEWCIPABHOCTEM M AaBAPUMHBIX CUTYyallMd, BO3ZHHUKAIOIIUX IpU
JKCIUTyaTalluk, YIPAaBICHUU U COACPKAHUM MHOTOKBAPTUPHOIO JIOMa, U
BBITMIOJIHEHMSI 3asBOK MOTpeOUTENeH M0 YCTPAaHEHHUIO MEJKHUX HEHUCIIPaBHOCTEH U
MTOBPEKICHUMN.

7.3 ABapuilHO-pEeMOHTHOW CIy>KO€ MOXKET OBITh TMOPYYEHO CHATHE
napaMeTpoB KOMMYHAJIBHBIX PECYPCOB, MOCTaBISIEMBIX PECYpPCOCHAOKAIOMIUMU
OpraHu3alysIMHU B TOYKY IOCTABKH KOMMYHAJIBHOTO pecypca.

7.4 Tlepconan aBapWIfHO-PEMOHTHOW CIIY»Obl W MaTepHallbHas YacTh
JOJKHBI HAXOAUTHCS B TTOJIHOM TOTOBHOCTH, 00ECIIEUMBAIOILIEH BbIE3] U IPUOBITHE
Opuraj K MECTy aBapuii B 11000€ BpeMsl CYTOK.

7.5 ABapuiiHble 3asBKM [JOJDKHBI YCTPAHSTCS B CPOKH, YCTAHOBJICHHBIE B
HOPMATHUBHO-TIPABOBbIX aKTaX. 3asBKHU, CBSI3aHHbIE C oOecreueHneM 0e30MacHOCTH
IIPOKMBAHMS, YCTPAHSIOTCS B IEPBOOYEPETHOM HOPSIKE.

7.6 Hcnomnutenb oOecmedunBacT B3aUMOJCHCTBUE MUCIIETYEPCKON U

aBapUUHO-PEMOHTHOM  CiIy’)k0, B TOM 4YHCJIE€ MX B3aUMOJIEHCTBHUE C
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OOBEIMHEHHBIMH W E€AMHBIMU JUCIETYEPCKUMU U aBapPUMHO-PEMOHTHBIMU

CiIy’k0amu (€clii TaKOBBIE CO3/1aHbl B MYHUITUTIATIUTETE).

8 Oﬁ'beIlHHeHHI)Ie H €AUHBIC TUCIIETYECPCKUE C.]'ly)lcﬁbl

8.1 O6wveaunenHbIe aucnieTdyepckue ciryx0b1 (OJ1C) MOTyT co3maBaThCsl Kak
VCITOJIHUTESIMHA, TaK M OpraHaMy MECTHOI'O CaMOYMPABICHHS IS BBIIOTHEHUS
3asiBOK HACEJICHHWs II0 YCTPAHECHHUIO AaBAPUMHBIX CUTYallMi M HEHUCIPABHOCTEH,
KOHTpOJII 3a paboTOil BHYTPUIOMOBBIX CHCTEM HMH)KEHEPHO-TEXHUYECKOIO
o0ecrieueHnss MHOTOKBAPTUPHBIX JIOMOB U CeTell HWH)XEHEPHO-TEXHUYECKOIO
obecnieyeHns: (KOMMYHaJIbHBIX CeTel), paboThl KOMMYHaJIbHBIX ciyk0, eciiu OJ[C
CO3/IaHbl OpraHaMHi MECTHOTO camoynpasieHus. B 3amauy OJIC BXoaut npuHsTHE
OIepaTUBHBIX MEP MO 00eCHEeYeHNI0 0€30aCHOCTH TPaK/IaH B MECTAX aBapUil.

8.2 O/IC coBMECTHO € aBapHIHO-TUCIIETYEPCKUMU CIyKOaMU, CO3/TaHHBIMU
UCIIOJTHUTENIEM, O0ECIeUMBalOT CBOEBPEMEHHYIO JIMKBHJALMIO aBapuil u
HEUCIIPAaBHOCTEM, a TaK)K€ NPUHUMAIOT OPraHU3aLMOHHO-TEXHUYECKHE PEILEHUS
IIPU yTrpo3€ CTUXUIHBIX OeACTBUH (YparaHoB, CUJIIBHBIX CHETOIA/I0B, 00JIeIEHEHNUN
JOpOT, PE3KUX IMOHMKEHUSAX TEMIEPATYP H JIp.).

8.3 [ns oOBbEAMHEHHBIX JUCIETYEPCKUX CIIYKO, KOTOpBIE CO31ar0TCs
VCIIOJIHUTENIEM WM HECKOJbKUMHU HCIIOJHHUTENISIMA, COCTAaBIISIIOTCS aJpECHbIE
CIIMCKH MHOTOKBAapTUPHBIX JOMOB, I10 OTHOLIEHHUIO K KOTOPBIM MPEAOCTABIIIOTCS
YCIYIH JHUCTIETYEPU3aALUUd W aABAPUHHO-PEMOHTHOTO YCTPAHEHUs aBAPUKHBIX
CUTyalUi U HEUCIIPABHOCTEMN.

8.4 Opranbl MeCTHOro camoyrmpasieHus, ciayx0sr 'O MUC PO, moryr
co37aBaTh €JIMHBIE TOPOJICKHE JEKYPHO-IUCIIETYEPCKUE CIYKObI, ompenenss
HOpSAAOK WX (YHKUMOHUPOBAHUS U B3aWMOJACWUCTBUA C JUCHETYEPCKUMH U

aBapUIHO-PEMOHTHBIMHU CITY>KOaMU UCTIOJTHUTEIIS.

9 TpeboBaHus 6€30MACHOCTH
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9.1 Ycnyrn aBapuiHO-PEMOHTHBIX U JUCTICTUEPCKUX CITY)KO M YCIIOBUS HX
MIPEIOCTABIICHUS TOJDKHBI 00eCTIeunBaTh 0€30MaCHOCTD )KM3HU U 3JI0POBbSI JTFO/ICH
¥ )KUBOTHBIX, OKPY>KaIOIIEH Cpeibl, COXPaHHOCTh UMYIIIECTBA.

9.2 Ilpm mpemocTaBiICHUU YCIyT JODKHBI  COONIOAATHCS TPeOOBaHUS
0€30MMacHOCTH B COOTBETCTBUU C 3aKOHOJATeIbcTBOM Poccuiickoit denepanuu, B
TOM YHCJIC:

- K MPOMU3BOJICTBY padort - 1o [4] - [6];

- K noxapHoi 6e3omacHoctH - mo 'OCT 12.1.004-91,[7];

- K ypoBHI0 myma - o [8] - [10];

- K B3pbIBOOE30MMacHOCTH - 1o [11];

- K 9JIEKTpo0Oe30macHoCTH - 1o [12].

- K aTTecTaluy padovymux MecT B cooTBeTCcTBUH € [13].

9.3 Ilpu UCHOTB30BaHUM MAaTEPHAJIOB, BEUISCTB U HW3JICIIHM, MOIJICKAIINX
00s3aTEIPHOMY ~ TIOATBEP)KIACHUIO  COOTBETCTBUS  HEOOXOAUMO  HAIWYHE
COOTBETCTBYIOIIUX JOKYMEHTOB.

9.4 TIlpu npousBoacTBe paboT (ycayr), AOMKHBI OBITh YCTaHOBJICHBI
npeaynpeautenbabie 3Haku B cootBeTcTBUr ¢ [[OCT P 12.4.026.

9.5 K oxkazanuio yciayr IOMycKaroTCs JHIA, MPOLIEAINNe OOydeHUEe u

MHCTPYKTaX B cooTBeTcTBUHU ¢ TpeOoBanusamu ['OCT 12.0.004.

10 TpeOoBanus, npeabsiBisieMble K cJIy:K0aMm,
OKa3bIBAKIIMM YCJIYTM JUCHETYEPCKOr0 M aBAPUITHO-PEMOHTHOIO

00CJTIy;)KUBAHM S

10.1 OkazaHue yciyr AUCHETYEPCKOro W (WJIK) aBapUMHO-PEMOHTHOTO
OOCITy’)KMBaHUSI  JOJDKHO  OBITh  OPraHM30BAHO  KPYIJIOCYTOYHO,  CIIY>KOBI
YKOMILUIEKTOBAaHbl ~CPEICTBAMU OMNEPATUBHOM CBsI3W, KBaIU(PUIUPOBAHHBIMU
CHEIUAINCTaMH, TPAHCIOPTOM, TEXHUKOW  (CHEUTEeXHUKOW) U  JAPYTUM

HEO0OXOMMBIM 000PYTIOBAHUEM U TTPUCTIOCOOICHUSIMHU.
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10.2 [Ipu BeImonHEHUH padboT (YCIyT) JOHKHO OBITH 00ECIEUEHO:

- MaKCHMallbHO KOPOTKOE BpeMsi JO3BOHA MOTpeOuTeNs (3asiBUTENS) 0
JHMCTIETYSPCKON CITYKOBI;

- OINEPAaTHBHOCTh PEAarMpOBaHUSl M YCTPAHCHUS aBAPUIHBIX CUTYallMid WU

HCHCHpaBHOCTeﬁ.

11 MeToabl KOHTPOJIA

11.1 Jlns KOHTpOJS YCIYyr IUCHETUYEPCKOTO U aBAPUHHO-PEMOHTHOTO
00CTy’KMBaHUS TPUMEHSIOTCS CIEIYIOIINE METOIbI:

- BU3YaJIbHbII KOHTPOJIb (OpraHu3yeT U MPOBOJUT XPOHOMETPAXX BPEMEHU
IpyueMa 3BOHKOM, IIPUHATUE AMCIETYEPOM pELICHUS, a TaKXKe KOHTPOJIb 32
CpPOKaMH HCIIOJIHEHHS 3asBOK, 3(PPEKTUBHOCTh padOThl CHEIUAIUCTOB M CIYXKO
VICIIOJIHUTENIS TIPYU JIMKBUIALMKA aBApUN M HEHUCIPABHOCTEH, MPOBEPKA KYJIBTYpPBI
oOCy’KMBaHUS, B TOM YHCJIE HAa OCHOBAaHUU PETYJSPHBIX MPOBEPOK *KYpPHAJOB,
KOTOpbI€ BEAYT AMCIETYEPCKUE CIY>KOBbl, OCMOTP HMMEIOIIUXCS Y HCHOJHUTENs
MOMEILEHUS, IPUMEHSIEMOr0 000pYJOBaHMsI, TEXHUKH, CPEICTB CBSA3H, MPOBEPKA
HAJINYHS TEXHUYECKON U MHOUM JTOKYMEHTAIIUU U JIp.);

- aHaJUTUYECKUU (aHANW3 JOKYMEHTAlluH, >KypHAJIOB KOHTPOJII U yuyera
3asiBOK H JIp.);

- COLIMOJIOTUYECKUHA (paccMOTpeHHe kajnod, Ompoc MoTpeduTeneH,
aHKCTUPOBAHUE U JIP.)

- CpaBHUTEJIbHBbIA aHamu3 (Ha OCHOBAHMM AapXUBHBIX JOKYMEHTOB,
dorodukcanny, akToB, XKYpPHAJIOB 3asBOK U OTYETOB, OTCIICKHBAS HW3MEHEHHE
TEXHUYECKOTO  COCTOSIHMSI ~ MHOTOKBapTUPHOIO  JIoOMa  €ro  4acTew,
YIOBJIETBOPEHHOCTH MOTPEOUTENICH, MOBBIMICHUSI KOM(DOPTHOCTU MPOKUBAHUS U
ap.).

11.2 [Ins nOBBIMIEHHS KayecTBa YCIYr AMCIETYEPCKOrO0 M aBapHIHO-
PEMOHTHOTO OOCITYKHUBAaHUSI UCTIOJHUTENIO HEOOXOIUMO:

- ITIOBbLIIIATH KBaJ'II/I(l)I/IKaHI/IIO CIICouajaIncCToOB aBapHﬁHO-peMOHTHBIX u

10



I'OCT P 56037 — 2014
JUCTIETYEPCKUX CIY>KO, Hampapisis UX HA Kypchbl MOBBIIIECHHUS KBaJIW(UKALINHU,
MacTep-KJIacchl, 00ECIEUNBATh UX y4acTUe B O0yUaIOIUX CEMUHApax M JIp.;

- COBEPILIECHCTBOBATH CUCTEMBI KOHTPOJISA, Y4€Ta U yIIPaBJICHUS,

- TMOBBIIATH TEXHUYECKOE OCHALICHUE JUCIIETYEPCKUX M aABAPUMHO-
PEMOHTHBIX CIIyXO0;

- NPOBOAUTH ONPOCHl AHKETHPOBAHUE IOTPEOUTENEH, MPOKUBAIOUINX B
MHOTOKBAPTUPHOM  JIOM€, C LEJIbI0  ONPENEIEHUs  YIAOBIECTBOPEHHOCTH
noTpeduTenel KadyecTBOM OOCHYXMBaHHUS, IO HUTOraM KOTOPBIX BHOCHUTH
U3MEHEHUS B pabOTy Cy:K0 M MPUHUMATh MEPHI K YCTPAHEHHUIO HEAOCTATKOB;

- OTCJIE)KMBAaTh U3MEHEHMs] B HOPMATHUBHBIX JOKYMEHTaX M TpeOOBAHMUSX,
o0ecrneunBaTh UCMOJHEHUE TPEOOBAHUHN AEUCTBYIONIETO 3aKOHO1aTENbCTBA,

- COKpamaTh BpeMs JO3BOHA JI0 JWCIIETYEpPAa U CPOKH BBIIIOJHEHUS 3a5BOK,
NOCTYHAIOMIMX OT NOTPEOUTE;

- OOMEHMBATbCA  TOJOXKHUTEIBbHBIM  ONBITOM C  OpPraHHU3alUsIMU,
OKa3bIBAIOIIMMHU JUCIIETUEPCKUE U aBAPUITHO-PEMOHTHBIE PAOOTHI U YCIIYTH;

- BHEJPSATH CUCTEMBI YIIPABICHHS Ka4€CTBOM Ha IIPEANPUATUY;

- IPOBOJIUTH CEPTU(DUKAIIMIO CIIEHUATUCTOB U padoT;

- BHEIPSATb COBPEMEHHBIE DJIEKTPOHHbIE TMporpaMmbl B paloTy

JTUCIIETYEPCKUX U ABAPUHNHO-PEMOHTHBIX CITYKO.

11
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bubauorpadus

[1] XKunumaenii kogekce Poccuiickoit denepanmn

[2] TocranoBnenue Iocctpos Poccum ot 27.09.2003 Ne 170 «OO6
yTBepkaeHnn [IpaBuit 1 HOpM TEXHUYECKOM SKCIUTyaTaIliH KITAITHOTO (hOHIa»

[3] MocranoBnenue IIpaButenbctBa PD ot 06.05.2011 Ne 354 «O
MPEIOCTABIICHUN KOMMYHAIIBHBIX YCIYT COOCTBEHHHMKAaM U  IMOJb30BATEISAM
MTOMEIICHU B MHOTOKBAPTUPHBIX JOMAaX U JKHIIBIX TOMOBY

[4] Tpynosoii komekc Poccuiickoit deaeparun

[5] CHuIl 12-03-2001 bezomacHocTh Tpyna B cTpouTenbcTBe. Yacth 1.
O6mue TpedboBaHus

[6] CHull 12-04-2002 Be3omacHOCTh Tpyaa B CTpouTelabcTBe. YacTh 2.
CrpoutenbHOE MPOU3BOICTBO

[7] Iocranosneuue IlpaButensctBa PD ot 25.04.2012 Ne 390 «O
MIPOTUBOIIOKAPHOM pexknme» (BMmecTe ¢ «[IpaBuiaMu MpoTUBOMOXKAPHOTO PEKUMA
B Poccuiickoii denepanniny)

[8] CH 2.2.4/2.1.8.566-96 IlpousBojcTBeHHass BHOpaius, BHOpalus B
MTOMETICHHX KUJIBIX M OOIICCTBEHHBIX 3TaHUN

[9] CH 2.2.4/2.1.8.562-96 Illym Ha paboyux MecTax, B IOMEIICHHIX
YKUJIBIX, OOIIIECTBEHHBIX 3/IaHUN U HA TEPPUTOPUH KUJIOU 3aCTPONKH

[10] CH 2.2.4/2.1.8.583-96 HNuH}pa3Byk Ha pabOYMX MeCTax, B KWIbIX U
OOIIIECTBEHHBIX MMOMEIICHUSX W Ha TEPPUTOPHUH JKIIION 3aCTPOUKH

[11] TTocranosnenue IlpaButensctBa PO ot 14.05.2013 Ne 410 «O mepax
no obecneyeHHWt0 OE30MaCHOCTU TMPU  MCIOJB30BAHUM W COAEpKaHUU
BHYTPHJIOMOBOTO U BHYTPHUKBAPTHPHOTO Ta30BOTO OOOpYyAOBaHHS» (BMECTE C
«IIpaBuylaMu TOJB30BaHUS Ta30M B YacTH OOECIeueHUs OE30MMacCHOCTH TIPH
WCITOJIb30BAaHUU M COJICPYKAHUU BHYTPHUIOMOBOTO W BHYTPUKBAPTHUPHOTO T'a30BOTO
o0opyZoBaHUSI ~ TPU  TPENOCTABICHUHM  KOMMYHAJIBHOM  YCIYTrH  TIO

ra30CHA0KCHHIOY)
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[12] TIOT P M-016-2001 PI 153-34.0-03.150-00 MexoTpacieBbie

[lpaBuna mno oxpane Ttpyna ([IpaBuima 0e30MacHOCTH) TPU  SKCILTyaTallMH
3JIEKTPOYCTAaHOBOK

[13] CIT 12-133-2000 be3omnacHOCTh Tpyaa B CTpOUTEILCTBE. [loIokeHHE

O TOPSJIKE aTTECTAIMM PabOYMX MECT IO YCJIOBHSAM TPyAa B CTPOMTEIBCTBE H

KAIMIMIHO-KOMMYHAJIbHOM XO3SUCTBE
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YJIK 693.9:006.354 OKC 03.080.30

KiroueBble  cioBa:  yciyra — aBapuHHO-AUCIETYEPCKOrO  OOCITY>KMBaHUS,
qucneTdyepekas cinyk0a, aBapUMHO-PEMOHTHAasl Ciiyx0a, aBapuilHas CHUTyalus,

aBapuitHO-UCIIETYEpCKas CiIyx0a

Pa3zpaboTunku ctanaapra:

HIT CPO «YnpaBistomux KOMIaHU!
KUJMIIHO-KOMMYHAJIBHOTO XO035ICTBA
Kanuauurpanackoit odmactu

«CTanaapThl YIpaBICHUS HEJIBUKUMOCTI

M cnomHuTeNnbHBIA JUPEKTOP B.A. bopucos

OAO «AxkageMusi KOMMYHaJIBHOTO
xo3siicta um. K. JI. ITamdpuiosa

I'eHepanbHBIN AUPEKTOP IT.A. ’)K6anoB

®I'bOY BIIO «TamboBckuii
rOCyIapCTBEHHBIN TEXHUYECKUI
YHUBEPCUTET

[Tpodeccop xadeapsl

«IKOHOMHYECKHUI aHaIU3 U Ka4eCTBOY K.H. CaBun
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